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From: P.V.Maiya,





Tel. No .080-26674406/9845345311.

106, Sowmya Springs, 5/2 Dewan Madhav Rao Road,

Basavanagudi, Bangalore 5600004.










To







12-12-2014.





Shri. Anjum Parwez, IAS,

Chairman, BWSSB, 

Cauvery Bhavan,

 Bangalore-560009.

Dear Sir,

Revision in water tariff and sanitary charges.R.R. No.S-410617/EM-10; Consumer ID 27182-Domestic.
1. I live in the apartment building ‘Sowmya Springs’ located at the address stated above. This has 55 apartments.

2. I have in my personal capacitystudied the water bill of the apartment building for the last few months and the revision now effected for the bill generated after 1-12-2014 received on 9-12-2014 and its impact.The following table briefly explains the position:
	Month
	Waterconsumption in KL
	Water charge[Rs]
	Bore well

[Rs]*
	Sanitary charge[Rs]*
	Meter
Charge[Rs]

	Total[Rs]

	November
	660
	12540
	2750
	5500
	70
	20860

	December
	670
	14740
	5500
	5500
	1000
	26740

	Difference
	10
	2200
	2750*
	0
	930
	5580


*This is stated to be 25 % of water bill but subject to the minimum rate per flat as laid down by BWSSB which seems misleading as explained later in paragraph 8 below.
3. Water tariff per KL for November Rs.19/ and for December Rs.22/. This rate is based on the simple average of the slab rates for different levels of consumption at the rates of Rs.6,9,15,30,36= 96 divided by 5 slabs which works out to Rs.19/. The revised tariff similarly based on four slab rates of Rs.7, 11, 26, 45=99 divided by 4 slabs works out to Rs. 22/ per KL.
4. The increase in the tariff by Rs.3/ per Kl works out to just about 16%. This revision after 10 years prima facie is reasonable, as your Board has put out to the public and your spokesmen have repeatedly justified.But this relatively small increase coming after a decade hides more than it reveals!
5. I have rather serious reservation on the very basis of working out the tariff rate on a simplistic arithmetical average of slab rates bereft of any logic. The question we, the citizens, and the BWSSB should ask is whether isthere a rational method of determining the tariff for water supply to the apartment buildings.  Granted that the water supply to an apartment block may be termed as ‘bulk’ at the point at which the supply line connects to the sump in the building. From this point onwards, the water is supplied to individual apartments by the apartment Association/ society. For all purposes, as exemplified below, an apartment is nothing more than an individual’s house:

[A] Each apartment is registered with the Sub-registrar of Assurances and stamp duty is 
paid for getting the katha certificate to evidence ownership.


[B] The BBMP levies property tax and SWM charges on each apartment.

[C] BWSSB levies sanitary charge for bore well on the basis of a minimum of Rs. 100/ 
per flat, revised from the earlier minimum of Rs.50/ per flat.

[D] Again BWSSB levies another sanitary charge also on the basis of a minimum of 
Rs.100/ per flat.

6. I will touch on [C+D] later in this letter in paragraphs 7 &8. One important consideration which should weigh in deciding on a rational basis for water tariff is that the owners of apartments in most cases are middle class people, and living in apartments has become unavoidable in a growing city like Bengaluru as individual houses are unaffordable. Not long ago the Government did not permit apartment building in Bengaluru or restricted the height of building to 55 feet only. The entire scenario has changed over the last 20 years or so. Is it not time for WBSSB to understand this reality of living?
7. Recognizing that apartment living has become unavoidable for a growing population, BWSSB needs to consider for purposes of water tariff each apartment as a separate unit, like any other house hold. In fact BWSSB’s work does not in any way increase its work. For example, our Apartment building with 55 apartments gets/ consumes on an average about 65000- 700000 liters of water in a month. The December consumption of 670000/ liters works out to about 12200 liters per apartment. Applying the revised slab rate of Rs.11/ per KL, the December water charge for our apartment building works out to Rs.7370/ instead of Rs.14740/ as levied now. Obviously this will prove to be a steep fall and hence revenue consideration will make the rational decision difficult, perhaps politically. Therefore BWSSB gave up rationale and unfortunately resorted to a devious method of increasing the sanitary charges.
8. Let me elaborate on the irrationality of sanitary charges which covers up the irrationality of slab rates for water supply to apartment buildingsas against individual houses. This is discriminatory and unjust.  Further the sanitary charge is stated to be 25% of water supply bill but subject to a minimum of Rs.100/ per flat. In our case, based on water supply bill of Rs.14740/ the sanitary charge for us would have worked out to Rs.3685/ instead of Rs.5500/. As if this is not enough, the bore well charge which was Rs.50/ per flat has also been revised to Rs.100 per flat , which again works out to Rs.5500/. Thus we pay a total of sanitary charge per month of Rs.11000/ per month and this is 74.62% of the December water bill. Who knows, some day in the future, sanitary charge may be equal to the water charges!Thus the sanitary charge at 25% of the water supply bill is a total misnomer,indeed misleading; I hesitate to call it trickery for now.
9. As a conscientiouscitizen let me suggest to you to revise the water tariff as a straight forward way, say, at least on slabs 8000 Kl plus to neutralize any loss of revenue by raising the water charges but byadopting water charge on per apartment consumptionbasis. The sanitary charge could continue to be fixed at 25% of the water bill without a minimum. You have all the data to work out the details and communicate the logic of resultant revision to the public. You will have also come out of the irrational methods followed so far and lay a logical method for future revision.Such a realistically determined water tariff will make users aware of the preciousnessof the scarce water and act as a deterrent against wasting water.
10. Next, I am unable to make out the logic of large increase in the meter charge. What is the cost of one water meter supplied by BWSSB?  Surely Rs.1000/ per month as an equivalent of EMI seems extortionate. Please explain this steep increase. Or is this also another subterfuge for keeping the water charge revision seemingly low?
11.  Let me assert that I am not against revision of the water charges but I feel method of increasing the revenue by [a] refusing to recognise each apartment as equivalent of a house, [b] misleading information on sanitary charges, which indeed is a very high proportion of water charges instead of 25% as put out, [c] shooting up the meter charges, citizen have been asked to gulp non-transparent revision.As the issues I have raised are important for other apartment buildings in the city, I propose to circulate this letter to other apartment buildings for them to mull over and submit representation for your consideration.

Thanking you for going through this long letter and I do hope you will give it full consideration.

[P.V.Maiya]
